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CHATER-1: INTRODUCTION 
The library is regarded as a social institution. Therefore it is expected to 
perform certain functions. Libraries are collections of books and other media. 
Traditional libraries confined themselves to books, manuscripts and 
periodicals publication where readers can check out, or borrow, these books 
and return them by their due dates. But modem libraries acquire variety of 
items like books, periodicals publication, microfilms, audio- video cassettes 
etc. Sometimes the books can be found and read online through digital 
libraries, which let readers enjoy the information from home. Now a days, the 
information found in libraries is not limited to books but articles, 
encyclopedias, magazines, records, CDs and DVDs can be found in libraries as 
well Doubtlessly since times immemorial libraries have preserved man's 
priceless acquisition of knowledge, (http://www.whyzz.com) 
A library is considered an important and integral component of any 
high quality academic institution. Academic libraries have long enjoyed their 
status as the "heart of the university." However, in recent decades, higher 
education environments have changed. Government officials see higher 
education as a national resource. Employers view higher education institutions 
as producers of a commodity—student learning. Top academic faculties expect 
higher education institutions to support and promote cutting- edge research. 
Parents and students expect higher education to enhance students' collegiate 
experience, as well as propel their career placement and earning potential. Not 
only do stakeholders count on higher education institutions to achieve these 
goals, they also require them to demonstrate evidence that they have achieved 
them. The same is true for academic libraries; they too can provide evidence of 
their value. Community college, college, and university librarians no longer 
can rely on their stakeholders' belief in their importance. Rather, they must 
demonstrate their value. (Megan Oakleaf, 2010) 
The country has a chain of various types of libraries. Among these college 
libraries are one. College Library is directly responsible to create competition 
and standard work force to meet the challenges of the time. Advances like 
computer application, information technology, communication etc have 
revolutionized the whole scenario. The world is turning to a global village, in 
such a environment, Indian University and College libraries are trying to support 
to fulfill the need of their users. The users must have full knowledge about the 
library to fulfill their needs in order to properly exploit library resources. The 
users' satisfaction is considered to be a reliable criterion for determining library 
effectiveness. It helps the library to meet its users' information needs in an 
effective way by providing standard and suitable library services that they need. 
Adequacy of collections and services are one of the important factors that 
determine the effectiveness of any library in meeting the information needs of its 
users. A user oriented approach has been found to be more suitable for measuring 
library effectiveness. For this purpose, a survey has been found to be a very useful 
tool as it studies the relationships that exist between the library and the users. The 
study about users' opinions has also been regarded as the means of systematic 
study of users' satisfaction in using and assessing the library collection and 
services available to them under the given circumstances. (Megan Oakleaf, 2011) 
The present study is undertaken to find out the availability of different 
types of collection, services and to know how far the Jawaharlal Nehru Medical 
college library and Library of Zakir Hussain College of Engineering and 
Technology, AMU, Aligarh are able to fulfill their users information needs to 
support their teaching, research and academic activities. 
(A)- Medical College Library: A health or medical library is designed to assist 
physicians, health professionals, students, patients, consumers and medical 
researchers in finding health and scientific information to improve, update, assess 
or evaluate health care. Medical libraries are typically found in hospitals, medical 
schools, and private industry and in medical or health associations. A typical 
health or medical library has access to MEDLINE, a range of electronic resources, 
print and digital journal collections and print reference books. (Wikipedia) 
(B)- Engineering College Library: Engineers have been important to every 
civilization, ancient and modem. They invent, design, build and produce most of 
the products that make up the present civilization. The objective of an engineering 
college library is to assist engineering professionals in enhancing and updating 
their knowledge and skills, and to provide them information regarding new 
innovations, views, theories, engineering education, and research. The primary 
role of engineering college library is to collect and organize recorded information 
in engineering and allied subjects to meet the needs of users. Thus, an engineering 
college library is a library that attached with the engineering college and designed 
to assist the students and teachers of its college and provide them accurate and 
complete information and keep its users update.(Balu and Reddy 2011) 
So, a college library is a library which is attached to a college is called 
College Library. Every college must have good college library and it occupies a 
prominent position in the college campus, it is pulse at the heart of the college 
1.1 COLLECTION OF COLLEGE LIBRARY 
It is the mission of College Library to facilitate discovery and learning, 
especially for those new to academic research. Through its collections and 
services, the library strives to meet the information needs of its users. Because 
users seek information for course-related papers, speeches and research 
projects in all disciplines, College Library offers materials on a wide range of 
subject matter reflecting the broad spectrum of courses offered by the College. 
These materials are located in the Main Collection where emphasis is placed 
on current materials that will support and enrich class assignment and projects 
and also stimulate students desire to learn. 
(http://college.library.wisc.edu/about/collections/collectionstatement.shtml) 
Collection is a primary function of the library's mission in support of 
the College's objectives. Collection development refers to the process of 
building and maintaining the library's entire materials collection, in print and 
electronic formats. The collection development process includes the 
formulation of policy and procedure, coordination of activities, budget 
formulation and allocation, needs assessment, collection evaluation, selection, 
resource sharing and weeding. 
(http://library.hccs.edu/about/guidelines_and_procedures/cdintro.php) 
Library collection development-It is the process of meeting the 
information needs of the people (a service population) in a timely and 
economical manner using information resources locally held, as well as from 
other organizations. 
Library can acquire most documents by directing purchasing them by 
the publishers or agent. It is a primary method of acquiring document in the 
library. Gift/donation is an important source of developing library collection. 
No library can afford to purchase all the reading material need or demanded by 
the users of the library. Some publisher provides specimen copies of the 
documents to the library. Institutional membership is another potential 
resource in the collection. The library may enlist itself as a member of learned 
societies and institutions who publish useful material. Deposit system 
especially designated libraries to receive free copies of the publications 
brought out by government, national and international organizations. 
(Dhiman, 2009) 
Collections are developed by librarians and library staff by buying or 
otherwise acquiring materials over a period, based on assessment of the 
information needs of the library's users. In addition to ongoing materials 
acquisition, library collection development includes: 
the creation of policies to guide material selection 
replacement of worn or lost materials 
removal (weeding) of materials no longer needed in the collection 
planning for new collections or collection areas 
cooperative decision-making with other libraries or within library 
consortia, (wikipedia) 
Libraries are established to provide a means of learning. In order to 
satisfy most user demands, a library should collect a diversified range of books 
in order to handle the borrowers' needs. Taking a university and college library 
as an example, borrowers are able to search for specific books via the book 
search function within the library system, which is based on the developed 
Internet. However, book storage in the library is limited and not all borrower 
requirements can be fully satisfied. Therefore, when borrowers cannot find 
their required books, they may recommend a list of books to be purchased for 
the library by filling in forms or by contacting book consultants. To fill in 
forms, the borrowers login to the library system, fill in the appropriate forms 
and upload the information to the system. In addifion, the borrowers are able 
to contact the book consultant with their recommendations. The book 
consultants then integrate the lists of recommended books and pass them on to 
the librarians for acquisition. 
As regards the above two methods, the librarians gather all of the lists of 
recommended books, and then check to ensure that the recommended books in 
the book list have been purchased or collected. After this has been confirmed, 
they integrate all the recommended lists for book-acquisition. (Siddiqui, 2002) 
1.2 SERVICES OF COLLEGE LIBRARY 
The goal of library services for library users is to aid the individual in 
achieving success in their education by providing the resources and an enabling 
environment that will foster intellectual, emotional, and social development. To 
reach this goal, it is essential that the library recognizes that the needs of library 
users are different; programmes of service must be developed accordingly. 
Library personnel must learn to interpret each request and to take it seriously, to 
avoid belittling abilities or dwelling on faults, to create a sense of ease and to 
preserve confidentiality. It must be remembered that users have a legitimate 
right to use the library on their own terms; policies must not arbitrarily restrict 
library users' access to materials or services on the basis of age. 
The main function of university libraries is to support the teaching-
learning activities and research needs of facuhies and graduate students. In 
order to perform this role effectively and efficiently, academic libraries, based 
on recommendations from students and faculty, acquire, organize, store and 
disseminate information. (O.B. Bamigboye, 2007) 
So, services are the facilities which are the provided by the institution or 
organization to the users on the demand or without demand. The libraries also 
provide the various services as Circulation service, Reference service, 
Abstracting service, Indexing service, Inter Library Loan, CAS, SDI, and 
Bibliography. 
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3. STATEMENT OF PROBLEMS 
The problem for the present study is entitled "Collection and Services 
of Jawaharlal Nehru Medical College Library and Zakir Hussain College of 
Engineering and Technology Library, Aligarh Muslim University, Aligarh: A 
Comparative Study." The present study tries to investigate that how many users 
of both colleges are aware of their library services and how many users are 
satisfied with collection and services of their college library. In this study 
investigator tries to find out that the users of both colleges are aware of their 
library services and they are also satisfied with library collection and services. 
3.a Definition of Terms 
Collection: A no. of books or other material/item on one subject, or of one 
kind, or collected by one person or organization. 
(Harrod's Librarians'Glossary, 2006) 
Services: An act of help or an organized system of labour and material aids 
used to supply the need of public. 
(Collins English Dictionary and Thesaurus, 2001) 
Jawaharlal Nehru Medical College Library: A college library under the 
faculty of medicine of Aligarh Muslim University.(www.amu.ac.in) 
Zakir Hussain College of Engineering and Technology Library: A college 
library under the faculty of Engineering of Aligarh Muslim 
University.(www.amu.ac.in) 
Aligarh Muslim University: Aligarh Muslim University is residential 
academic institution and it granted a status of Central University by an Act of 
Parliament.(www.amu.ac.in) 
Aligarh: Aligarh is a place where the library under the study is 
situated.(www.amu.ac.in) 
Comparative: relating to or based on involving comparison. 
(Collins English Dictionary and Thesaurus, 2001) 
Study: A study detailed critical inception. (Collins English Dictionary and 
Thesaurus, 2001) 
3.1 SCOPE OF THE STUDY 
The study is based on the survey of Libraries of JNMC and ZHCET. The 
scope of the study has been limited by following construction-
(1) The study is limited to the student and Library staff of JNMC (Jawaharlal 
Nehru Medical College) and ZHCET (Zakir Hussain College of 
Engineering and Technology). 
(2) The study is two different set of questionnaire were framed, once for 
Librarian and second for users. The samplings of questionnaire were 
distributed among 50 users of JN medical college library and 50 users of 
ZH engineering college library. 
(3) It includes aspect like purpose of visiting the library and which type of 
services provided by the libraries and uses satisfaction level of these 
libraries etc. 
c^//>r'^<^;>^^'/y 
3.2 OBJECTIVES OF THE STUDY 
(i) To find out the frequency of the visit to the library of JNMC and 
ZHCET. 
(ii) To find out the purpose of the visit to the library. 
(iii) To know the total collection of the Libraries. 
(iv) To know the opinion about the collection of libraries. 
(vi) To find out library services being provided by both college libraries to its 
users. 
(vii) To find out the awareness of users regarding the various services provided 
by the JNMC and the ZHCET. 
(viii) To know the satisfaction level of the users with regard to the library 
services. 
(ix) To understand the strategy for searching the document in the library. 
(x) To examine the how users search for the relevant documents. 
(xi) To know that users are aware of e- resources. 
(xii) To collect the suggestion from the users for further development of 
Library collection and its services. 
3.3 HYPOTHESES OF THE STUDY 
(1) Most of the users of JNMC and ZHCET visit library daily. 
(2) High percentages of users of JNMC and ZHCET Library visit library to 
borrow books and study purpose. 
(3) Large number of the users is satisfied with the services of their college 
libraries. 
3.4 METHODOLOGY OF THE STUDY 
Methodology is a way to systematically solve the research problem. 
Scientific investigation involves careful and proper adoption of research design, 
use of standardized tool and text, identifying adequate sample by using 
appropriate sampling techniques, appropriate methods for collecting data and 
then after careful tabulating of the data and the use of appropriate statistical 
techniques for analyzing the data. 
The investigator conducted the present study using questionnaire, 
personal interview method for collecting necessary data. 
The investigator has designed two questionnaires 
(1) Questionnaire for librarian consisting of 27 questions in 15 sections. 
(2) Questionnaire for users consisting of 17 questions in 6section. 
The question are framed in such a way that the relation of one 
question to another can be readily apparent to the respondent question sequence 
must be clear and answer can be given by checking Yes or No and by selecting 
one of the possible answer provided in the questionnaire. 
3.4.1 Pilot Survey 
Study proceedings the main study usually to check the viability of the 
study design is known as pilot study or survey. A pilot survey was undertaken 
to the collect relevant information necessary to frame the present questionnaire. 
Some information was collected by interviewing the users and the librarian in 
the Libraries. This type of the study is helpful to make relevant question and 
check and modify the question framed for the purpose. 
3.4.2 Variables Taken 
The variables are the conditions or characteristics that's the researcher 
manipulates or controls in his or her attempts to ascertain their relationship to 
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observed phenomena. In the present study the researcher selected the following 
variables in order to achieves the objective of the study-
- Students of JNMC and ZHECT. 
- Librarian of JNMC and ZHCET. 
3.4.3 Sampling Population 
The present study has conducted on 50 users of the JNMC and 45 users 
of the ZHCET. The sampling has been done randomly. The total number of 60 
questionnaire administrated among the students of JNMC and 60 questionnaire 
administrated among the students of ZHCET. And 55 out of 60 returned back 
from JNMC and 50 questionnaire has analyzed. And from 48 out of 6o returned 
back from the ZHCET and 45 questionnaire has analyzed. 
Name of 
college 
Ques. Administrated Ques. Returned Ques.Analyze 
JNMC 60 55 50(100%) 
ZHCET 60 48 45(100%) 
As the above table shows, it is clear that most of the students of the JNMC took 
interest to fill the questionnaire in comparison of the ZHCET. 
3.4.4 Data Collection Procedure 
In order to collect data, the investigator visited, "Collection and Services 
of JNMC Library and ZHCET Library, Aligarh Muslim University, Aligarh : A 
Comparative Study", to the Library to seek permission in this regard. The users 
in the presence of investigator filled up the questionnaire. Besides this the 
investigator observed all the services of the libraries and interviewed with the 
student and as well as the staff. 
t^//^/Vf^i^/'/'('y^ 
3.4.5 Data Analysis 
The data collected through Questionnaire, and Interview method are 
organized and tabulation by using statistical method, tables and percentages. 
Two different set of questionnaire were framed, once for librarians and second 
for users. So the analysis is based on two parts i.e. one for users and others for 
Librarians. 
3.5. ORGANIZATION OF REPORT 
Chapter-1: Introduction 
This chapter deals with the introduction of the library,their collection, 
library services, statement of the problem, Statement of problems, scope, 
objective, hypothesis, pilot survey, methodology, variables taken, sampling, 
data collection procedure, data analysis method, and limitation of the study. 
Cliapter-2: Review of Related Articles 
This chapter deals with the number of 30 previous published literature of 
related study. 
Chapter-3: Collection Development and Services of College Library 
This chapter deals with definition of the library, college library, 
objectives of the college library need for the college library system, collection 
of the college library, different aspect of collection development, services of the 
college library, college library in India, reason for the slow development of 
college library, academic Libraries in India: present day scenario, governance 
and management and library consortia etc. 
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Chapter-4: Libraries under Study 
This chapter deals with the information about the libraries under study 
that is JNMC and ZHCET. 
Chapter-5: Data Analysis and Interpretation 
This chapter deals with the data analysis and interpretation collected 
through the questionnaire. 
Chapter-6: Findings, Suggestions and Conclusion 
This chapter deals with findings, suggestions and conclusion. 
Appendix 
This includes with the bibliography and questionnaire. 
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CHAPTER-2: REVIEW OF RELATED ARTICLES 
Research refers to a search for knowledge. The literature search is a key 
starting point for any research process and it assist the research to identify 
previous and present research projects and provides valuable knowledge for the 
understanding of the theoretical and methodical issues surrounding the research 
topic. 
Review of related literature is a very important part of any studies as its 
enable us to know what other researchers are available in the related area. 
Literature review gives an overall view of what has been done by other researchers 
in the same field of study. Its ultimate goal is provide up to date information on a 
particular area during a certain period. 
Literature review plays a very important role— 
To identify gape in literature. 
To identify other people working in the same field. 
To identify seminal works in your area. 
To identify opposing views. 
To identify information and idea that may be relevant to our project. 
In this chapter, overall reviews of the studies have been presented in anti-
chronological order, related to the topic of dissertation. The investigator reviewed 
only those studies, which are similar to the study. This chapter presenting an 
overall review of studies conducted abroad as well as in India. In this chapter there 
has been presenting 30 reviews of related articles. 
Wexelbaum and Kille (2012) conducted a study to examine how selected 
accrediting bodies and academic librarians define collection strength and its 
<SC^^S(^ 
relationship to student achievement. They examined Librarians' efforts to define 
and demonstrate the adequacy of library resources and also examined in light of 
increased focus on institutional accountability, and requirements to provide 
planned and documented evidence of student success. Also reviewed the 
challenges faced by academic librarians in a shift as they shift from traditional 
collection-centered philosophies and practices to those which focus on client-
centered collection development such as circulation analysis, citation analysis, 
interlibrary loans, and student satisfaction surveys to determine collection use and 
relevance. The findings of the study revealed that standards and existing library 
literature indicated that student use of library collections depends on faculty 
perceptions of the library and whether they require students to use library 
resources and services for their research papers. Through marketing strategies, 
improvement of student awareness of collections and library services, the study 
concluded that multiple collection-related factors influence the academic success 
of students, not just the size and importance of library collections. The 
significance of the study lies in its idenfification of halting and difficult 
adjustments in measuring both collection "adequacy" and student achievements. 
Abdul Mannan Khan (2012) carried out a study to examine user 
perceptions regarding level of satisfaction with library collections, organization, 
and facilities as well as traditional and IT enabled services. A questionnaire was 
administered to the faculty members, research scholars and students of the Aligarh 
Muslim University (AMU), Banaras Hindu University (BHU), Allahabad 
University (ALU) and Baba Bhim Rao Ambedkar (BBRAU). Overall, respondents 
indicated that library collections are adequate. In the case of newly centralized 
university libraries, users were dissatisfied with library collections, particularly at 
BBRAU, though they were satisfied with the existing infrastructure. Overall, 
satisfacfion levels of users at old centralized universities are good. 
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Dehpadekani and Pourhamidi (2011) investigated the information needs 
of nomadic students in Iran. Tiiis article reported on a study designed to find out 
the information needs of nomadic students in Iran in order to present a library 
service model to meet their needs. The result show that the preferred information 
format of the majority of students was print, especially books. Most of the students 
stated that they were in need of cultural and medical non-educational books. The 
study led to improved and expanded library services for respondents who were 
deprived of such services, including audiovisual services, extending the book 
collection, loaning books, advertising books and other publications, reference 
services, technical services and providing needed information to them. The paper 
presented for the first time a model for providing library services for nomadic 
students. 
Abdul Mannan Khan and Zaidi (2011) accomplished a study that focused 
on users' opinion as regards the adequacy of library collection and analyze the 
level of users' satisfaction about library collection, organization, facilities and 
service both traditional as well as, IT enabled services. A well structured 
questionnaire was administered to faculty members, research scholars and students 
of the AMU to collect data regarding the adequacy of library collection and 
analyze the level of users' satisfaction. The survey reveals that the library 
collection in the AMU library is adequate enough for their users. AMU library 
users were also satisfied with the existing infrastructure of library and organization 
of their collections. The researcher observed that the overall satisfaction levels of 
the users regarding the AMU library are good. 
Prasad (2011) conducted a study to Synergizing the collections of libraries 
archives and museums for better user services. In this study he find out that the 
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digital age has brought about new ways of information storage and information 
and communication technology has brought the stored information closer to its 
seekers. This had changed user behavior in accessing information. This paper 
attempted to introduce a model of building a consortium involving libraries, 
archives and museums in India so that users could find information at a click of 
their mouse or mobile phone. 
By Abosede and libkunle (2011) examined the School of Agriculture of 
the Lagos State Polytechnic, Ikorodu campus, Lagos in 2009/10 Session that 
shows that female use the library more than male students, and that as the age of 
student increases, library use tends to decline. The study also revealed that most 
students use the library with their friends, textbook and notes remain important, 
and as electronic resources and the Internet are available as alternatives to library 
are available, students' use of the library decreases. Library use increases with the 
students' level of study. Closing hour and the location of the library do not have a 
negative effect on the use of the library in the institution. Therefore, if library use 
is to increase, more relevant textbooks would have to be made available in the 
library for the students since they do not use alternative to library which includes 
electronic resources and the Internet. The positive impression of the library staffs 
response to students is of importance in encouraging library use. The staff 
response to student needs must be constantly re-evaluating, and help the library 
management in encouraging students' use of the library. 
A study of Shoeb (2011) investigated the overall service quality of the 
library system of Independent University, Bangladesh, a top-ranked private 
university in Bangladesh. A survey was conducted among the library users 
specifically faculty, graduate, and undergraduate students. The questionnaire 
method was used for data collection. The gap differences between perceived and 
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desired services were calculated and ranked which could indicate what services 
meet, exceed or fall short of the users' expectations. The mean values of desired 
service levels were ranked and compared among three groups of users. The 
method zone of tolerance was applied to find out the range between perceived and 
minimum service levels. Finally, the underlying dimensions of service quality 
were identified through exploratory factor analysis of level of desired services. 
The study revealed that perceived services were lagging behind the desired 
services and attributes of service quality which fall short of user perception though 
the gaps were not much higher. It had also been observed that there were some 
significant differences in desired services received by the users. The overall 
scenario of tolerance zone was inside the tolerable level by all users and only one 
attribute was problematic. 
A study accomplished by Kumar et.al (2010) to examine the use of 
collections and services at IIT Delhi Library. The study demonstrated and 
elaborated the various aspects of use of collections and services, purpose of visit to 
the library; adequacy of library hours, infrastructure facilities, use and collections 
of documents that was, internet information resources. The paper also identified 
the levels of use of various services provided, access of online databases services, 
database search techniques, and users' awareness about different types of library 
network. The study highlighted the satisfactions with overall functions of the 
library. Suggestions had been given to make the collections and services more 
beneficial for the academic community of the menfioned Technical Institutes India 
as well as abroad. 
By Srinivasulu and Reddy (2010), examined the conditions of medical 
colleges' libraries, to assess the extent of meefing the information requirements of 
users and to identify the drawbacks in the provision of services. In Andhra 
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Pradesh, there were 32 medical college libraries. This survey used questionnaire 
for the collection of data. Based on the analysis of the data collected, One third of 
medical libraries (36.36 percent) follow the open access system. Thirty one point 
eight two per cent of the libraries follow closed access system and the remaining 
of them (31.82 percent) follows both the systems. Most of the government medical 
college librarians replied that their libraries work from 9.00 a.m. to 9.00 p.m. on 
working days, these conclusions had been drawn with regard to medical college 
libraries and their users. 
Yuhong Zhou (2009) described the information services provided by 
Shanghai Library for the 2010 World Expo, to be held in Shanghai. The Library 
had established both physical and virtual Shanghai Exposition Information. The 
collection of documents on World Expos had become one of the richest collections 
in the world on this topic. Value-added information services based on the 
collection include information services for local enterprises and local government 
in the form of monthly briefings. He find out that Shanghai Library staff had also 
been involved in editing, translating and writing six titles in the World Expo Book 
Series. These activities reflected the important role of public libraries in providing 
information services. 
Rani (2009) evaluated in detail the type of materials sources and services 
used by students. This paper revealed the nature and the extent of use of college 
libraries in Andhra Pradesh. Survey method had been adopted to collect the data. 
It assessed the extent of students satisfaction regarding collection, timings and 
library staff cooperation in finding the information. This study had given a clear 
picture of the use of college libraries in AP by undergraduate students. The 
utilization of college libraries in this state can be enhanced by adopting the 
modern formats like audio-visual materials and electronic resources such as CD, 
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DVDs and the Internet. Automation of libraries according to new technologies was 
very essential to cope up with the present scenario. 
Pushpalatha and Mallaiah (2009) conducted a study to examine the use 
of Information Resources in Chemistry of Mangalore University Library to know 
the users opinions about adequacy of library resources. This study find out that 
majority of the users were visiting libraries to borrow books followed by 
consulting the periodicals. Online Public Access Catalogue and assistance of 
library staff were the primary means to locate needed documents. About 58.92% 
post graduate students rated library collection as adequate to meet their 
information needs, whereas 40% research scholars and 83.33% of the teachers 
considered at partially adequate. 
Liz Burke (2008) investigated the current modes and methods for 
delivering reference services in Australian academic libraries. The project 
included a literature review to assist in providing a definition of reference services 
as well as a snapshot of statistics showing staff and patron numbers from 1985, 
1990, 1995, 2000 and 2005. These statistics provide a context within which 
Australian academic libraries deliver reference services. A survey of the 40 
Australian university libraries was also conducted. This article explored how the 
delivery and model of reference services in Australian academic libraries has 
changed in recent decades. It concludes with an assessment as to whether 
reference services will continue to form part of academic library services into the 
21 St century. 
The Study of Popoola (2008) revealed considerable difference was found in 
the faculty awareness about library and information products and services. It 
further disclosed that the users did not have the required knowledge of library 
22 
<«%«8!!« 
products and services relevant to their teaching and research work. Author 
concluded that level of knowledge of faculty have relationship with the frequency 
of library use, consultation of librarian etc. 
Vasishta (2008) conducted a study to examine the developments in the 
technical literature of engineering and technology had posed problems of 
collecting, storing and disseminating information. To overcome those problems 
and render improved and efficient information services, libraries were adopting the 
concept of modernization. The goal of the article was to assess the impact of 
modernization on the ambience, collection development, services rendered and 
human resources in the six Technical Deemed University libraries of North India. 
The survey findings concluded that most of the libraries were in transition from 
traditional to modem libraries and that, although these libraries had started the 
process of modernization of services, a lot could be done to improve the current 
situation and provide modernized services to the user community. 
A survey conducted by Kaur and Rama Verma (2008) on students and 
faculty members with regard to the awareness about electronic journals and their 
usage of Punjab Engineering College, Chandigarh. The author examined the 
awareness of electronic journals by the students and faculty members of the 
Punjab Engineering College. Data were collected by the questionnaire method. 
The study revealed that majority of the users was not aware of the library e-
resources (69.15%) and INDEST Consortium (77.63%). 
Tamar Sadeh (2008) described the need for and realization of a new kind 
of interface for searching and obtaining library materials, an interface designed 
around user needs and decoupled from, though interoperating with, current library 
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system. The paper deal with the issues involved in the design of the product, the 
way in which the product was built to address the needs of both information 
seekers and libraries, and the use of usability studies to affirm the overall design 
and help shape fine points of the interface. This paper demonstrated how users' 
expectations, which emanate from the everyday experience on the Internet, can be 
addressed by library software in a way that corresponds to librarians' requirements 
and suits and libraries' technological infrastructure. The participants reported that 
they found the interface friendly, easy to use, and easy to learn; in less than an 
hour, all the participants managed to complete the assigned tasks with minimal 
help and without any prior knowledge of the system. 
A study of Amritpal Kaur and Sarita Rani (2007) examineiithe attitude of 
users towards the marketing of information services and products of university 
libraries. A well structured questionnaire was distributed among the library users 
of four universities of Punjab and Chandigarh viz Panjab University, Punjabi 
University, Punjab Agricultural University and Guru Nanak Dev University. The 
findings of the survey revealed useful facts about marketing of information 
products and services. 61% of the respondents were willing to pay for developed 
information services and 57% for developed information products. On the basis of 
the findings, some suggestions had been made to improve information services 
and products of the libraries. 
Adebayo (2007) examined the implementation of library service standards 
in the colleges of education in Nigeria. Data was collected through structured 
questionnaire. The objective of the study was to know what were the services 
provided by the college library and what was the drawback of the college library. 
Results of the study revealed that libraries were rendering basic services as 
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recommended by National Commissions for Colleges of Education. These were 
not providing indexing and abstracting services. 
A survey was conducted by Partap (2007) to examine the collection and 
services the libraries of 18 colleges of education in 3 districts of Punjab. He found 
that collection size of the libraries varied considerably and comparatively older 
colleges had large collections. Majority of the libraries were being kept open for 6 
to 7 hours a day. He suggested for the introduction of user education programmed 
and stressed on the need to increase the range and depth of collection and services. 
Bamigboye, O.B (2007) conducted a study to evaluate the library services 
delivery in Olabisi Onabanjo university. The purpose of this paper was to present 
an evaluation of library services delivery in Olabisi Onabanjo University, Ago-
Iwoye, Nigeria. The resuh of the study indicated that the users' demands of library 
service represent a wide range of aspects, including the availability of 
conventional books and periodicals, a good reference function, and access to 
internet facilities, which are considered an important library function by many of 
the respondents but recommendations aimed at improving services delivery. 
A survey had done by Oyesiku et al. (2006) for the study the Resources, 
Services and Management of Academic Law 17 Libraries and Law Firm Libraries. 
The study included 06 academic law libraries, 02 law court libraries and 07 law 
firm libraries of Nigeria. Out of the 15 libraries surveyed, library staff of 10 
libraries responded to the questionnaire. It had been find that all types of Libraries 
had same information sources in law. Except one, none of the librarians of law 
firm libraries was professionally qualified. Only five libraries had written 
acquisition policy and 60% had serial sections. Strength of library staff varied 
among different types of libraries. 
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Busayo, (2006) conducted a study to investigate the accessibility and use of 
the Federal Polytechnic Ado-Ekiti Library Resources by the part-time students of 
the institution. Data were collected through a questionnaire administered on 210 
HND 1, 11 and III students who all went through the part-time National Diploma 
(ND) programme. A total of 190 respondents, representing 90.5 per cent were duly 
completed, returned and used for this study. Data were analysed using frequencies 
and percentages. The result revealed that the library was far away from the satellite 
campus and, therefore, not accessible to the majority of the part-time students. 
Their use of the library resources was also below expectations. Recommendations 
for improvement were made, as appropriate, 
Hussain and Kumar (2006) had done asurvey to examined the use, 
collection and services of IIRS (Indian Institute of Remote Sensing) Library. The 
data collected through the method of questionnaire. The study revealed the major 
findings : 1) 41.25% of the respondents used the library services daily; 2) 81.25% 
of the respondents used the library mainly to borrow books or other materials; 3) 
87.50% of the respondents preferred the print collection over the electronic 
collection and 86.25% of the respondents use current periodicals; 4) Most of the 
respondents were satisfied with the library services. 
Mulla and Chandrashekara (2006) conducted a study to examine libraries 
by region within the State of Kamataka, India. It examined the level of effort taken 
by the engineering college libraries in Kamataka to build electronic resources. 
This study find out that the collection and service infrastructure of the libraries in 
the sample regions were not up to the mark. Engineering college libraries were 
struggling in building digital collection and disseminating digital information, due 
to the some factors: Lack of ICT infrastructure. Lack of IT trained manpower, 
Lack of awareness of the digital resources. Lack of user demand, Lack of financial 
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support, Lack of access like computer facilities, Lack of knowledge about the 
digital preservation methods. Lack of training for the digital access. 
Choukhande and Kumar (2004) carried out a study on the information 
needs and use patterns of faculty members and research scholars of Amrawati 
University. The study assessed the needs and problems of users and suggested 
remedies. Through a combination of survey techniques, questionnaire method, 
observation and interviews, the authors found that most users prefer reference 
sources like encyclopedias, periodicals, dictionaries, etc. Also, users consult 
electronic sources more often than audiovisual materials. 
A survey of Ogombo and Adomi (2003) reveaklthe utilization of library 
resources. Data was collected using questionnaire. The Study find out that majority 
of the users visited library daily. About 59.6% students went to library to prepare 
for examination, while 54% users used library to prepare assignments. As the 
students were not given orientation, majority of them went directly to the shelves 
to locate needed material. Short duration of loan period, less number of books 
issued at a time and inadequate opening hours of library were the problems found 
during study. 
Siddiqui (2002) conducted a study about the use of the library collection in 
the Jawaharlal Nehru University Library in New Delhi. A total of 303 users were 
picked at random and sent questionnaire through the mail. Out of 303 users, 177 
people responded. Those surveyed indicated that the working hours of the library 
were adequate. Most users (80.4%) said that the reading space of the library was 
adequate. Finally, 49.8 percent of users were satisfied with the library collection. 
&'l«^(^a(^^^T(S^^g^<^r^y^li^(?^ 
Lobar and Kumar (2002) examined the use of library facilities and 
information resources in Sahyadri Colleges, Shimoga (Kamataka). The study 
looked at the adequacy and necessity of information resources for the colleges by 
faculty in order to aid the administrator in preparing enrichment programs for 
better use of the library and to assess the methods of organizing the documents in 
the libraries. The researchers found that the majority of the respondents in both the 
colleges, Arts and Commerce and Science College (42.86% and 42.86%), were 
aware of library classification and consult the library catalogue for collecting 
information about documents available in the library (69.05% and 63.27%). The 
study identified that the reading materials were easy to access for both colleges 
(54.67% and 63.27%). However, an absence of full financial grants from the 
university adversely hampered an availability of subject periodicals and journals. 
Opinions regarding infrastructure of the stack room and reading room were not 
satisfactory. 
A study of Al Ansari and Al Enezi, (2001) to access the current status of 
health science libraries in Kuwait. The purpose of the study mainly was to find out 
that what type of services provided by the libraries. The study also examined that 
libraries facilities, use of IT information service and cooperation were the various 
facets explored. The study revealed that majority of the Library staff was non 
professional and libraries were offering only basic information services. 
To conclude this chapter, on the bases of the above related literature, it can 
be say that mostly in many years the same research work has been taken in 
different field of study. These researches has been taken in foreign country and as 
well as in India also on different colleges at different places on different levels. 
And this chapter also reveals that this study "Collection and Services of JNMC 
€»igeii^ 
library and ZHCET library,A.M.U., Aligarh" has not done. So, this study will 
intern to fill the gap of knowledge and literature. 
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CHAPTER-3: COLLECTION DEVELOPMENT AND SERVICES OF 
COLLEGE LIBRARY 
Library is the product of our "Cultural maturation", it is essentially a 
response to the total communication patterns of modem society. The advent and 
advance of democracy, the extension of the horizon of education; the 
intensification of research and virtual explosion of knowledge and information 
have necessitated the services of a well-stocked, well-staff, well-organized and 
up-to-date library. 
The word 'Library' which in English refers to the collection of books 
gathered for study, research and recreation. It is derived from the Latin word 
'Liber' which means "Book". In Greek and Roman language the corresponding 
term is a "Bibliotheca". A collection or group of collection of books and other 
material organized and maintained for use of reading consultation study and 
research.(Khana,2010) 
1- DEFINITIONS 
There are various definitions regarding library. Some of them are as 
follows: 
A.L.A Glossary of library and information science has defined Library, 
"as a collection of material organized to provide physical, bibliographical and 
intellectual access to a target group with a staff that is trained to provide services 
and programmers' related to the information needs of the argent groups". (A.L.A 
Glossary, 2006) 
According to the S.R Ranganathan "a library is a public institution or 
establishment charged with the care of a collection of books, the duty of making 
them and the task of converting every person in its neighborhoods into a habitual 
library goods and readers of books." 
(Khanna,J.K., 2010) 
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2. TYPES OF LIBRARY 
An academic library is the beating heart of the educational institution; and 
a Special library is the life-blood of the government departments and big 
industrial organizations and as well as learned societies. So, there are various 
types of libraries— 
(1) National Library 
(2) Special Library 
(3) Public Library 
(4) Academic Library 
2.1 Types of Academic Library 
(a) School Library 
(b) College Library 
(c)University Library 
2.L1 COLLEGE LIBRARY 
College libraries are the libraries that are housed in a college. In these 
educational institutions, education from undergraduate class to post graduation is 
given in Bangladesh. Many colleges are up to eleventh and twelfth class. These 
are actually called Intermediate or Higher Secondary colleges. Some are called 
Secondary and Higher Secondary schools in which courses are offered from class 
six to class twelve. Some are called University colleges. Practically there is no 
existence of this type. Other than university many colleges have undergraduate 
and post graduate courses, being offered. Unofficially these are called university 
colleges. The colleges may be classified as follows: 
• Higher Secondary College- only for higher secondary certificate course, 
i.e. pre- graduate programme 
• Secondary and Higher Secondary School-for secondary and higher 
secondary certificate courses offer , run education from class six to class 
twelve,. 
• College-for undergraduate and post graduate programmes. These are 
unofficially known as university college for post-graduate and 
undergraduate programme. 
2.1.2 NECESSITY OF COLLEGE LIBRARY 
As general people understand education, they easily understand the 
activities of college in enhancement of education. People undoubtedly understand 
and realize the importance and significance of knowledge. It is recognized that 
college is a kind of knowledge earning centre. All concerned consider library in a 
college a central depository of knowledge. So common equation is college means 
teachers for lecture and guide to use reading materials, students to read and study, 
and library is the central point to coordinate teaching and learning for gathering 
knowledge that makes objectives of a college fulfilled. Theoretically the equation 
is accepted by everybody. The unfortunate happening is, without use of college 
library a student can successfully complete the course, pass the degree even with 
higher score and obtained certificate. Students interested to earn degree or 
certificate rather than receiving knowledge. On the other hand knowledge is not 
always found important to enter into a job in many cases. Political persuasion and 
zeal, to some extent political party influence is more effective than knowledge and 
quality education. Obtaining degree from college at graduate or postgraduate level 
seems political influence. Because whatever the quality and the knowledge is 
requisite qualifications provided with certificates easily allow somebody to obtain 
a job if political influence works. In this situation students do not have courage to 
study more by using libraries in colleges. Rather they depend upon senior students 
notes, low quality guidebook available in the market and maintain relations with 
influential people that is helpful for earning money or to get a good job in near 
future. (http://crl.du.ac.in/ical09/papers/index_files/ical-ll_172_370_l_RV.pdf) 
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Thus, a college library is attached to a college. Every college must have 
good college library and it occupies a prominent position in the college campus, 
it is pulse at the heart of the college. Therefore the functions of the college library 
are-
>First are services the college community. 
> It has a duty towards the alumnus. 
>lt must helping student to quench their quest for truth.(Khanna,2010) 
2.1.3 OBJECTIVES OF THE COLLEGE LIBRARY 
The followings are the objectives of the college library... 
(i) To promotes the records of human knowledge and to keep them up to date 
in accordance with the growing needs and requirements of the today and 
tomorrow, 
(ii) To remind faculty members of the various opportunities for using library 
resources in teaching, 
(iii) To facilitate an individual and a group of the readers in the use of library 
resources with practical demonstration on how to seek the information, 
(iv) To provide necessary resources for staff and students. 
(v) To assists teaching staff in organizing the synthetic methods of teaching. 
(vi) To bring the documents to the notice of students and the academic together. 
(Khanna, 2010) 
2.L4 NEED FOR THE ACADEMIC LIBRARY SYSTEM 
The ideal academic function of the college library, so aptly described by 
Prof .D.S Kothari in the education commission report (1964-66) as "The library 
should provide library facilities and services and necessary for success of all 
formal programmers of instruction , open the door to the world wide of book that 
lies beyond the boundaries of own field of qualities and brings book , student, 
teacher together under condition which encourage reading pleasure, self 
discovering., personal growth and the sharpening of intellectual curiosity. The 
staff should be able to convert the library into an intellectual workshop and 
should along with teacher be in a position to teach with book." 
With an above ideal in mind, the education institutions administrator should 
reorganize their libraries in such a way that librarian and teachers should perform 
the academic function of the library and contribute to the institutional program to 
which it is attached. 
The UGC while offering grants to colleges and university libraries should 
become a teaching-centre cum study centre where students, teachers, and 
scholars may go to acquire knowledge related to their academic pursuits. Today, 
college libraries are utilizing the services of trained libraries. 
(Dhiman and Yasoda Rani, 2009). 
3. COLLECTION OF COLLEGE LIBRARY 
Library collection should be able to meet the needs of the teachers, 
students and research scholars. Collection of college library should be 
categorized in three parts— 
1- Primary source such as periodicals, journals, patents, standards, research 
reports, conference proceedings, technical bulletins etc. 
2- Secondary source such as abstracting journals, indexing periodicals, books, 
encyclopedias, dictionaries, year book, and bibliographies etc. 
3- Tertiary source such as Bibliography and Bibliographies, catalogue of 
catalogues, list of encyclopedia, list of abstracting and indexing journals and 
guide of literature. 
3.1 Different Aspects of Tlie Collection 
The college library should provide equality of access to a range of 
resources that meets the need of its users for education, information, leisure and 
personal development. The library should provide access to the heritage of its 
society and develop diverse cultural resources and experience. 
3.L1 Collection Development 
The basic components of the library are books, peoples, building and the 
heart of the library lies in its collection. Collection developments are the first 
(^^s^fc%>^.^^!ia^^«%s%^ ^^S^^tmsf^i 
and the foremost function of any library. A good collection of the document is 
the base of each library, which means building up and improving the collection 
of required reading material in the library. The term collection development 
includes all such as assessing the user's needs, evaluation, determining the 
selection policies, coordinating the selection of items, re-evaluation and storing 
parts of the collection and planning for the resource sharing. Thus the 
collection development is not a single activity but a group of activity. 
There are various methods of collection development which is as--
> Purchase-It is a primary method of acquiring documents in the library. 
Library acquires most documents by direct purchasing them by the 
publishers or agents. 
> Gift/donation- gift is an important source of developing library 
collection. No library can afford to purchase all the reading material 
need or demanded by the users of the library. Some publisher provides 
specimen copies of the documents to the library. 
> Institutional membership- institutional membership is another 
potential resource in the collection. The library may enlist itself as a 
member of learned societies and institutions who publish useful 
materials. 
> Deposit system- this system especially designated libraries to receives 
free copies of the publications brought out by government, national and 
international organizations. 
3.1.2 Collection Development Policy 
Each college library system requires a written collection management 
policy, endorsed by governing body. The aim of the policy should be to ensure 
a consistent approach to the maintenance and development of the library 
collection and access to the resources. A policy can be written and un-written 
convention. 
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A collection development policy consists of following: 
(A) Responsibility for selection 
In the academic environment, selection of library material is a joint 
responsibility of teaching faculty and the library professional staff. The primary 
responsibility for the coordination of the collection development process lies 
with the collection development librarian. While recommendations from 
teaching faculty are welcomed and solicited, the library professional staff will 
carry the responsibility for ordering in areas not covered by faculty and 
remaining budget not yet encumbered, so as to achieve a balanced collection 
and make sure that the total allocation budget is encumbered. 
(B) Factors to be Consider in Selection 
In selecting materials for the Library, factors to be considered are as 
follows: 
• The permanent timely value of materials for interest, information, or 
enlightenment. 
• The accuracy of material. 
• The usefulness of the materials with respect to other materials already in 
collection. 
• The probable usage of the materials in the educational and research mission 
of the university and college. 
(C) Material to be Acquired 
The library will acquire, as for as funds permit, all materials needed to 
support the teaching and research programs of the university and college. Due 
to the diversity, extent and unique character of research endeavors, it is not 
financially feasible to build a collection comprehensive enough to support all 
interested material. Electronic database searching, networking and inter library 
loan are among the alternative methods, which may be considered in providing 
access to research and reading materials. 
(D) Format 
All books will be ordered in whatever format is requested by 
librarian/faculty members. In case, if the format is not identified, books will be 
ordered in hard copy. (Dhiman and Yashdo rani, 2005) 
3.2.3 FINANCE AND BUDGET 
In the budget, the amount for college libraries has been recommended by 
various commissions as follow: 
(a) 6% of the total college budget (by Radhakrishnan commission) 
(b) 10% of the total budget (by Kothari commission) 
(c) 20% of the total budget(by Raj commission of Kamataka) 
Allocation of the adequate funds recommended by Raj Commission is 
sufficient for a college library. The annual budget rise in the budget which is 
now about 3% should be raised to 15% or more to absorb the price rise of 
books, periodicals, binding material etc.(Lal,C.,2010) 
4. SERVICES OF COLLEGE LIBRARY 
College library which is the primary source of learning resources and 
study support. Learning, teaching and research in the college are supported by 
Information Services, and by providing the library's computing services. The 
college libraries have stocks of books and periodicals for all subject areas, and 
they also offer study spaces - some private, some for group work - plus 
photocopiers, catalogue terminals, and many general reference materials. 
Computers for student use are located within the study areas and in near-by 
open access computer rooms. 
The internet has led to the creation of a stimulating academic 
environment by completely modernizing the tools of learning as well as the 
process of teaching and research. It is no wonder that it has tremendously 
transformed the approach of teachers and students toward information seeking 
and the methods they employ for research and learning activities. Institutions of 
higher learning such as engineering and medical colleges are also doing their 
best to provide their users access to this vast reservoir of information. 
Today, the internet plays a vital role in the teaching, research, and 
learning process. It is assumed that the engineering students and medical 
students in India feel more dependent on the internet for their class assignments 
and for the latest information of their subject areas than conventional resources 
of information. Engineering teachers also feel a bit handicapped in updating 
their knowledge base quickly unless they are using the internet for their 
research and classroom teaching activities. (Anjali Gulati,2006) 
Thus, the library of college serves there services for their college 
community, helping student in their quest for truth and so on. The library hours 
of most of the college are generally same as their college working hours. These 
prevent the majority of student to make use of libraries. And the college library 
services are: 
1- Library Landing Service 
2- Open Access 
3- Reference Services 
4- Reader Advisory Service 
5- Inter Library Loan 
6- Reprographic Service 
7- Provision of General or Specific Information 
8- Compilation of Bibliographies, Indexing, Abstracting Service 
9- It also gives formal or informal and special material. (Khanna, 2010) 
5. COLLEGE LIBRARIRS IN INDIA 
India has significant advantages in the 21st century knowledge race. It 
has a large higher education sector - the third largest in the world in student 
numbers, after China and the United States. Next to China, India is the most 
populated country in the world. The purpose of education is well-rounded 
development. Students need a combination of arts, computer science, science, 
and humanities or literature courses to achieve this kind of development. A 
well-equipped and well-managed library is the foundation of modern 
educational structure. It is said that education without library services is like a 
body without soul, a vehicle without an engine, and building with bricks but no 
cement. The library is the chief instrument for accumulating and using our 
intellectual heritage. Formal education can be conducted effectively and 
efficiently only with well-equipped libraries. Today, libraries are connected to 
a vast ocean of Internet-based services. Electronic resources are developing 
rapidly. Academic libraries are the nerve centres of their institutions, and must 
support teaching, research, and other academic programmes. The situation in 
academic libraries in India is the same as that of academic libraries the world 
over; however, Indian libraries must provide maximum information with 
limited resources.(Thanuskodi,2009) 
The main sources of the revenue for the college library today is the library 
fee collected from the students, supplemented by periodical, Government grants 
or UGC grants. The library fee vary from state to state, within the same state, 
from college to college, with the result there is wide variation in the financial 
resources available to the different college libraries. 
It also examined that majority of college libraries suffer from grossly 
inadequate book stock and annual book grants, unscientific technical 
organization, inadequate staff provision, poor services, unsatisfactory physical 
facilities and above all, a lack of recognition of their important academic role. 
(Khanna,J.K,2010) 
5.1 Reason for the Slow Development of College Libraries 
The Radhakrishanan commission on higher education also pointed out that 
the state of development of college libraries in general in the country not quite 
satisfactory in this report he says. 
"Though the college played a significant role in providing higher 
education in the country yet is really a sad comment that role of libraries could 
play in their college was slow to get recognition a good beginning had been made 
at several places but the number of such colleges were quite small." The 
development as follow: 
(i) The teaching depends primarily on class lectures repeated by a teacher 
every year, 
(ii) In the class lecture method students hardly require anything other than text 
book, class note and there was no need of for other reference sources from 
libraries. 
The defective examination system also one of the main reasons for the 
slow development of college libraries. It also depended largely upon the memory 
end method. Such as periodical, text, assignment etc. So there the need for the 
library work is slow. (Khanna, J.K, 2010) 
6. ACADEMIC LIBRARIESIN INDIA: PRESENT DAY SCENARIO 
6.1 University Grants Commission (UGC) 
UGC, established by an act of parliament in 1956, coordinates and 
monitors the higher education system in India and provides grants to the 
universities and colleges. Two hundred ninety four universities type institutions 
in the country are directly under the purview of UGC. It also advices the union 
and state governments on measures to improve university education. It frames 
rules and regulations for overall teaching and researcher in higher education. As a 
resuk it also looks after the academic libraries, i.e., sets various standards for 
library education, library staff, library services, etc. A number of committees 
have been set up by the UGC for the support of higher education in general and 
the library services in academic libraries in particular. 
The several commissions and committees, like the Radhakrishnan 
Commission of 1948, did not stress the importance of the college libraries in their 
reports. However, the University Grants Commission gives more importance to 
the college libraries. As the quality of higher education and research, especially 
at the graduate level, depends upon, among other things, the standard of the 
college libraries and their services 
(http://crl.du.ac.in/ical09/papers/index_files/ical-10_180_494_2_RV.pdf). 
Therefore, the UGC has played a significant role in the growth and 
development of college libraries since 1953 by giving grants for books, 
equipment, staff and libraiy buildings and has done a remarkable job in salary 
improvement of the college librarians. The UGC's contribution to the college 
libraries is at the rate of Rs. 15 per student with a maximum of Rs. 10,000 with 
some additional and special grants for text books, when a new subject is 
introduced in the Curriculum, (http://ccsindia.org/ccsindia/pdf/wp0071.pdf) 
6.2 Governance and Management of College Library 
Education in India is coordinated by several agencies. While the 
university system falls within the jurisdiction of the UGC, professional 
institutions are coordinated by different bodies. The All India Council for 
Technical Education (AICTE) for coordination of technical and management 
education institutions, others are Medical Council of India (MCI) which inspects 
and visits to maintain proper standard of medical education, permission to start 
new medical college and new courses etc. Indian Council of Medical Research 
(ICMR) for formulation, coordination and promotion of biomedical research. 
Realizing the value of the library and its role in higher education, the UGC 
accepted most of the recommendations of the several committees and 
commissions. All these governing body providing financial assistance for 
collection development, acquisition of books and periodicals, purchase of 
furniture and equipment, and construction of new library buildings. 
(http://ccsindia.org/ccsindia/pdf/wp0071 .pdf) 
6.3 National Library and Information Services Infrastructure for 
Scholarly Content (N-LIST) 
The N-LiST project provides access to e-resources to students, 
researchers and faculty from colleges and other beneficiary institutions through 
server(s) installed at the INFLIBNET Centre. The authorized users from 
colleges can now access e-resources and download articles required by them 
directly from the publisher's website once they are duly authenticated as 
authorized users through servers deployed at the INFLIBNET Centre. The 
main component of N-List is INFIBNET. (www.inflibnet.ac.in) 
6.4 Information and Library Networic (INFLIBNET) 
The University Grants Commission has set up one of the most 
remarkable and identifiable development in the history of higher education and 
libraries. It is an autonomous Inter-university Center set up in 1991 called 
INFLIBNET. It is involved in modernizing universities libraries in India and 
connects them through a nation-wide highOspeed data network. It promotes 
automation of libraries, development standards, creates union catalogues of 
serials, theses, books, monographs and non-book materials; provides access to 
bibliographic information sources; creates of projects, institutions, specialist; 
provides training etc. Almost all academic libraries, especially university 
libraries are members of INFIBNET. It also developed library automation 
software called SOUL (Software for Universities Libraries) and has distributed 
the same free of cost to this member libraries, (http://www.inflibnet.ac.in.) 
6.5 Other Networks 
Besides INFLIBNET, a number of other nation networks and various 
library networks have also been developed including NICNET (National 
Information Center's network), INDONET, ERNET( Education and Research 
Network) CALIBNET (Calcutta Library Network), DELNET(Developing 
Library Network) etc. ADINET is associated with INFLIBNET, DELNET with 
NIC and MALIBNET with CFTRI. A number of educational institutions are 
member of such networks, (www.inflibnet.ac.in) 
LIBRARY CONSORTIA 
Due to a financial crunch and the rising costs of journals, many Indian 
university and college libraries cannot subscribe to all the required journals and 
database. To overcome with these problems, libraries are forming consortia. 
Some special libraries and organizations like the Indian Institution of 
Astrophysics (IIL) Library Inter-university Center for Astronomy and 
Astrophysics (lUCAA) Library, National Center for Radio Astrophysics (NCRA) 
Library, Physical Research Laboratory (PRL) Library, Raman Research Institute 
(RRL) Library, Tata Institute of Fundamental Research (TIFR) library, etc., have 
established consortia to share electronic access to journals literature. 
Consortia in India are still a new concept that requires proper guidelines 
and methodologies. In a survey by UGC in 2001, it was noted that although 142 
university libraries had computer and internet facilities and were interlinked to 
INFILBNET, they were subscribing to printed journals only. In order to solve this 
problem, UGC launched a major initiative called UGC-INFONET that's provides 
high speed internet connections so as to have electronic access to professional 
literature including research journals, abstracts , review publication, and databases 
from all areas in science and technology, as well as in social science and 
humanities. 
(http://www.dlist.sir.arizonedu/archieve.html. Retrieved on 12.08.2012) 
7.1 ERMED CONSORTIUM 
Electronic Resources in Medicine (ERMED) Consortium is an initiative 
taken by Director General of Heath Services (DGHS) to develop nationwide 
electronic information resources in the field of medicine for delivering effective 
health care for all. The authorities decided to provide financial support required 
for the purchase of electronic journals under the ERMED consortium project for 
Government medical colleges and institutions. For private Medical 
colleges/institutions the payment per site for e-resources purchased by the 
consortium will be charged. The Consortium is being coordinated through its 
headquarter set up at the National Medical Library (NML). 
NML Started ERMED e-joumal consortium in 2008 with 40 members 
including 28 ICMR+10 DGHS + AIIMS + NTR Health University, Vijaywada, 
Andhra Pradesh. It provided electronic journals from 5 publishers, which 
contained 1515 medical journals. The ERMED invested Rs. 2.6 Crore for 
electronic journals in 2008. The ERMED resources can be searched and browsed 
through a versatile search platform www.nmlermed.in. 
(http://www.nmlermed.in/aboutArmed.htm. Retrieved on 20.09.2012) 
In 2009 the ERMED members increased from 40 to 72 Government 
Medical Colleges/Institutes across the country. NML paid Rs. 7.55 crore for 
Government Medical Colleges/Institutes. The letter for self payment has been sent 
to some Private Medical Colleges/Institutes. ERMED is providing over 1600 
medical journals in 2009 from 9 leading medical journal publishers, namely:-
1. American Academy of Paediatrics 
2. BMJ Publishing 
3. Cambridge University Press 
4. C engage Learning 
5. lOS Press 
6. Lippincott William Wilkins 
7. Oxford University Press 
8. Proquest 
9. Royal Society of Medicine Press 
Access to the ERMED Consortium Resources of the National Medical 
Library is now available to all Faculty and Students of all the Government Medical 
Colleges affiliated to the Tamil Nadu Dr.MGR Medical University. This access is 
provided Free of charge to the Faculty and the students. The ERMED Consortium 
provides access to over 2000 Journals from 9 Major Publishing Houses and includes 
some of the Best known Medical Journals available. The Subject to be selected in 
the "By Subject" Option is "Health Sciences" and for areas like Biochemistry, 
Immunology, Genetics. Microbiology etc. the content is available in the "Life 
Sciences" Subject Heading. (http://web.tnmgrmu.ac.in/index.php/library-
menu/equestions/423-navigation-block4/library/ermed-consortium/431-ermed-
consortium. Retrieved on 22.09.2012) 
7.2 INDEST CONSORTIUM 
The Ministry of Human Resource Development (MHRD) has set up the 
Indian National Digital Library in Science and Technology (INDEST) consortium." 
The ministry provides funds required for the subscription to electronic resources for 
38 academic institutions, including the India Institute of Science Indian Institute of 
Technology, Regional engineering colleges, Indian Institute of Managements and 
about 60 centrally funded government institutions through the consortium. The 
INDEST consortium is the most ambitious initiative so for in area of engineering 
and technology disciplines. 
The primary objective of libraries is to organize and provide access to 
information and its remains the same although the format and methods have 
changed drastically. Under the present scenario of declining budgets and higher 
subscription costs of journals in India, it is becoming very difficult to meet the 
demands of library users. New technology has provided great opportunities for the 
delivery of services within consortia. More and more libraries must unite, which of 
course requires a change in the attitudes, practices and policies to set the maximum 
benefit. (http://www.cenlib.iitm.ac.in/docs/library/indest2.doc. Retrieved on 
22.09.2012) 
CONCLUSION 
College library is the back bone of higher education in India as there are 
more than 12 thousand colleges, but most studies in academic libraries focus on 
university libraries, there have been particularly no study conducted on the use etc. 
of college libraries in India. There is a big gap in our knowledge about the kind of 
services and facilities available in college libraries in India. Thus it can say that 
college library should be linking the student and its mental horizon of thinking. Its 
service, always become a helpful element for professional growth. Academic 
libraries should plan for dramatically increased use of micro computer on the parts 
of users. 
The provision of lending in college libraries must stimulate active use of 
the collection. The library should endeavor to extend interlibrary loan facility for 
material which is not available in the college library. 
There should be some changes and that will be evolutionary not 
revolutionary in nature. They will come to the larger and more highly developed 
academic libraries first. They will come more rapidly and extensively in the 
sciences, medicine and Law and more slowly and less extensively in humanities. 
We can say that libraries are indispensable for the society for meeting its 
information needs. Interestingly alongside the library, new type of institution like 
Documentation centers. Information analysis centers, Data bank, resource centers, 
etc. many of these developments have also provided new opportunities for 
commercialization of information product and services. 
Thus it can be say that libraries are indispensable for the society for 
meeting its information needs. Interestingly alongside the library, new type of 
institution like Documentation centers. Information analysis centers. Data bank, 
resource centers, etc. many of these developments have also provided new 
opportunities for commercialization of information products and services. 
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CHAPTER-4: LIBRARIES UNDER STUDY 
Aligarh Muslim University (AMU) is a public central university located 
in Aligarh, Uttar Pradesh, India. Modeled on the University of Cambridge, it was 
established in 1875 by social reformer, Sir Syed Ahmed Khan. AMU was among 
the first institutions of higher learning set up during the British Raj. In the year 
1920 Aligarh Muslim University came into being by a law passed by the central 
government giving it a central university status. Since then AMU Aligarh has been 
a favorite destination of many students who have carried their life after AMU 
University with grace and success. Aligarh Muslim University is now a cluster of 
many institutions in various building spread over hundreds of acre. Housing the 
students inside the AMU University campus, AMU Aligarh is an educational hub. 
1. JAWAHARLAL NEHRU MEDICAL COLLEGE 
JN Medical College or JNMC is a medical college located in Aligarh, Uttar 
Pradesh, India. It is affiliated with the Faculty of Medicine of Aligarh Muslim 
University. 
1.1: History 
JN Medical College came into existence through the enthusiasm of Dr. Sir 
Ziauddin Ahmed, who saw the need for a medical college for the poor community 
at Aligarh. He worked with his colleagues and students (old boys) to work for the 
establishment of a medical college at the Aligarh Muslim University. He raised the 
funds for the college. However the dream couldn't fulfill during his lifetime 
because of the death of Sir Ziauddin Ahmed in London. The college under the 
leadership of Prof Hadi Hassan, who was a leading force in the fund raising 
campaign. Nearly eight million rupees were collected from all comers of the 
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nation. The medical college was declared open on October 2, 1962 (the 93rd birth 
anniversary of Mahatma Gandhi) with an intake of 1st Batch of 40 MBBS 
students. The academic session of 1996-97 witnessed a further increase in the 
intake of MBBS students up to 150 as well as beginning of BDS course with 
intake of 40 students in the first batch by the permission of MCI and DCI 
respectively. 
Colonel S. Bashir Hasan Zaidi (vice chancellor), Major SMH Naqvi 
(Principal) and Mr. MM Siddiqui (Registrar) must be given particular credit for 
overcoming all difficulties in starting the college. 
1.2 Department Offered by College 
• Department of Anatomy 
• Department of Physiology 
• Department of Biochemistry 
• Department of Pharmacology 
• Department of Forensic Medicine 
• Department of Pathology 
• Department of Microbiology 
• Department of Medicine 
• Department of Dermatology 
• Department of Pediatrics 
• Department of Radio diagnosis 
• Department of Radiotherapy 
• Department of General Surgery 
• Department of Orthopedics 
• Department of Anesthesiology 
• Department of Neurosurgery 
• Department of Plastic and Reconstructive Surgery 
• Department of Otorhinolaryngology 
• Department of Obstetrics and Gynecology 
• Department of Interdisciplinary Biotechnology Unit 
• Department of Ophthalmology 
• Department of Psychiatry 
• Department of TB and Respiratory Diseases 
• Department of Community and Preventive Medicine 
1.3 College Library 
A library is the heart of any academic institution. The academicians universally 
make this assertion. Like heart plays a significant role in the human body -— the 
library plays a similar role in an academic institution.The Faculty Library (JNMC) 
is committed to provide effective services to the students as well as the faculty 
members. The Library is located under the blue beautiful and gracious dooms of 
the medical college building. Library opens 18 hours a day irrespective of Friday 
and other holidays except for few important holidays. 
1.3.1 Aims & Objectives of the Faculty library: 
The first and foremost aim is to promote reading habit among the students 
through best possible means. And being a special library the main objective is to 
disseminate knowledge among the medical students by creating a very conducive 
reading atmosphere and by rendering best services. The library staffs are putting 
their best efforts in this direction. 
1.4 TOTAL COLLECTION OF JNMC LIBRARY 
JNMC Library has been getting rich amount of budget for the collection 
development. It has a very strong collection of books, Periodicals, Medical 
database, CD-ROM database, E-joumals, Theses and Dissertation, Newspapers, 
etc. Library has more than 50,000 books, more than 150 periodicals, 200 CD-Rom 
databases etc. To accomplish goals library prepared an extensive list of the 
"Periodical Holdings: JNMC" of the library. They have started a regular Annual 
"Replica 2003-04; Current Awareness Service Series No.l, part I,II & III" a 
library based bulletin, which should consist of information regarding new arrivals 
(books / journals) to facilitate readers with the latest sources available in the 
Faculty Library, JNMC. 
1.5 SERVICES OF JNMC LIBRARY 
(i) Circulation service 
This service involves simply issue and return of the documents to the 
readers. The library provides library cards to the bonafied students. The students 
take the books only by the library cards. 
(ii) Current awareness service (CAS) 
CAS is that service which keeps the seekers of information abreast with the 
latest development in their respective fields. It is a general and quick service. And 
JNMC library organizes display of current documents for the users. 
(iii) Book Bank facility for the students of MBBS 
Besides above-mentioned features library also runs a book bank, which 
facilitates to the students of MBBS through borrowing books on rental basis. 
(iv) Reference service 
"Reference is the process of establishing contact between a reader and his 
document in a personal way" as 'Ranganathan said.' And JNMC Library provides 
reference services to its user for helping in locating the documents and information 
and help in use of library catalogue. 
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(v) Online service 
The fourth generation computers make it possible to build up vast database 
and instantaneous retrieval of information. And Library of J NMC also provides 
this service to its users from the year of 2009. It's some of the important 
computer-readable bibliographic database are-MEDLINE, PUBMED, SCIENCE 
DIRECT etc. 
(vi) Xerox Facility 
To help the students / readers, a well-equipped Xerox facility is available 
on commercial basis (on minimum charges). 
(vii) CD-ROM search service 
JNMC, AMU also provides CD-ROM search service to the users. The total 
no. of CD-ROM database available in Library collection is 200 only. 
(viii) Inter Library Loan Service 
Library consult for inter library loan with its departmental libraries. 
2. Zakir Husain College of Engineering and Technology (ZHCET) 
The Zakir Husain College of Engineering and Technology (ZHCET) is a 
college affiliated with the Aligarh Muslim University (AMU). It is named after 
Zakir Hussain, President of India (1967-69), who is an alumnus of AMU and was 
its Vice-Chancellor from 1948 to 1956. The foundation was laid on 21 November 
1938. Course fees and boarding fees are the lowest in India and, as such, it is 
preferred by students when they consider both tuition costs and quality of 
education. It has courses in various streams of Engineering at the undergraduate & 
post Graduate level. 
2.1 Course offer by Engineering College-
DEPARTMENT OF APPLIED CHEMISTRY 
DEPARTMENT OF APPLIED MATHEMATICS 
DEPARTMENT OF APPLIED PHYSICS 
DEPARTMENT OF ARCHITECTURE 
DEPARTMENT OF CIVIL ENGINEERING 
DEPARTMENT OF CHEMICAL ENGINEERING 
DEPARTMENT OF COMPUTER ENGINEERING 
DEPARTMENT OF ELECTRICAL ENGINEERING 
DEPARTMENT OF ELECTRONICS ENGINEERING 
DEPARTMENT OF PETROLEUM STUDIES 
DEPARTMENT OF MECHANICAL ENGINEERING 
UNIVERSITY POLYTECHNIC (APPLIED SC. SECTION) 
UNIVERSITY POLYTECHNIC (CIVIL ENGG. SECTION) 
UNIVERSITY POLYTECHNIC (DRAFTING & DESIGNING ) 
UNIVERSITY POLYTECHNIC (APPLIED SC. SECTION) 
UNIVERSITY POLYTECHNIC (ELECTRICAL SECTION) 
UNIVERSITY POLYTECHNIC (MECHANICAL SECTION) 
WOMEN'S POLYTECHNI 
2.2 College Library 
In addition to the university library and departmental seminars libraries, 
there is an Engineering college library and book bank having more than one lakhs 
books and periodicals. The college library remain open from 8:00a.m to 8:00p.m 
except Friday and in the examination period open from 8:00a.m to 12a.m. The 
library has been equipped with latest Electronic periodicals section and apart from 
that all library have the facility of online subscription to desired journals. 
2.3 TOTAL COLLECTION OF ZHCET LIBRARY 
ZHCET Library has been getting rich amount of budget for the collection 
development. It has a very strong collection of books, Periodicals, engineering 
database, CD-ROM database, E-joumal, Theses and Dissertation, Newspapers, 
etc. Library has approximately 1, 5000 books and periodicals and out of them 
more than 50,000 books, 150 periodicals, 200 CD-Rom databases etc. 
2.4 SERVICES OF ZHCET LIBRARY 
(i) Book bank 
The college hosts a library with over 1,500,000 books and academic 
journals. Students can get pre-determined textbooks relevant to their course and 
year issued for one academic year at one-tenth the printed cost. Apart from this, 
departments have access to online subscriptions to various journals 
(ii) Circulation service 
This service involves simply issue and return of the documents to the 
readers. The library provides library cards to the bonafied students. The students 
take the books only by the library cards 
(iii) Current awareness service (CAS) 
CAS is that service which keeps the seekers of information abreast with the 
latest development in their respective fields. It is a general and quick service. And 
JNMC library organizes display of current documents for the users. 
(v) Reference service 
"Reference is the process of establishing contact between a reader and his 
document in a personal way" as 'Ranganathan said.' And JNMC Library provides 
reference services to its user for helping in locating the documents and information 
and help in use of library catalogue. 
(vi) Online service 
The fourth generation computers make it possible to build up vast database 
and instantaneous retrieval of information. Library of ZHCET also provides this 
service to its users from the year of 2009. 
(vii) Xerox Facility 
To help the students / readers, a well-equipped Xerox facility is 
available on commercial basis (on minimum charges). 
Comparison between two Libraries-
JNMC Library ZHCET Library 
Building- JNMC Library is a big and 
marvellous building established in 1962. 
ZH library is also a good building 
established in 1938. 
Timing- Its normal timing is 8 a.m. to 2 
a.m. in three shifts except Friday. 
Its normal timing is 8 a.m. to 10 p.m. 
and during the examination period its 8 
a.m. to 12 a.m. 
Budget- Library is provided sufficient 
budget by the UGC through the Maulana 
Azad Library, AMU. 
This Library is also provided sufficient 
budget by the UGC through the 
Maulana Azad Library, AMU. 
Collection - Library subscribed both 
national and international journal and 
access no. of newspaper for the users in 
the library. Its total collection is approx 
50,000 and also member of ERMED 
consortium. 
This Library subscribed both national 
and international journal and access no. 
of newspaper for the users in the 
library. Its total collection is approx 
1,50,000 and also member of INDEST 
consortium . 
Services- This library is providing 8 
important services in its field. 
OPAC system facility is not available 
here. 
This library is providing 7important 
services in its field. 
OPAC system facility is available here. 
User- No. of users visit library daily for 
the harrowing and returning of books 
and for the preparation. 
In this library no. of users also visit 
library daily for the harrowing and 
returning of books and for the 
preparation. 
Most of the users are satisfied with the 
collection and services of the library. 
Also in this library, most of the users 
are satisfied with the collection and 
services of the library. 
^ ( ^ 
To sum up it can say that most of the users of the colleges visit library 
daily. These libraries provide sufficient services and collection for their users and 
also provide other sufficient facilities to their users. And most of the users of the 
both libraries are satisfied with the collection and services of their library. It can 
be also say that both the Library is some modernized according to the present time 
but some improvement necessary for the overall development for the Libraries. 
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CHAPTER-5: DATA ANALYSIS AND INTERPRETATION 
In user studies, after the data have been collected, the investigator turns to 
the task of analyzing the data and interpreting the results. The analysis of data 
requires a number of closely related operations such as establishment of 
categories, application of these categories to raw data through coding, tabulation, 
drawing statistical inferences and summarizing of data to obtain answers to the 
problem of research. The data collected are analyzed with the help of various 
statistical measures. After analyzing the data the investigator test the hypotheses 
and arrives at generalizations and builds a theory. This process is known as 
interpretation. Two different set of questionnaire were framed, once for Librarian 
and second for users. The samplings of questionnaire were distributed between 
the librarian of the JNMC and ZHCET Library and among 50 users of JNMC 
Library and 50 users of ZHCET Library. Total no. of 50 questionnaires were 
distributed both the college. The entire questionnaire returned from the JNMC 
and 45 were returned back from the ZHCET. 
Parti 
Analysis of Response of the Librarians 
Part II 
Analysis Response of the users of both JNMC and ZHCET Library 
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Parti 
1. Year of establishment 
Table-1 
Year of establishment 
Name of Library Year of establishment 
JNMC 1962 
ZHCET 1938 
The above table shows that JNMC established on 1962 and ZHCET established 
on 1938. 
2. Member of E- journal Consortium 
Table-2 
Member of E-journal Consortium 
Name of Library E- journal consortium Year of joining 
JNMC ERMED (medical) 2010 
ZHCET INDEST(engineering) 2007 
This above table shows that Library of JNMC and ZHCET have E-
consortium. Library of JNMC have ERMED and ZHCET have INDEST 
consortium. 
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3. Source of Finance 
Table-3 
Source of Finance 
Source of finance Name of Library 
JNMC ZHCET 
Government Grants 
University Grants Commission / V 
The above table shows that source of finance of both Library is 
University Grant Commission through the Maulana Azad Library, AMU, 
Aligarh. 
4. Computer application 
Table-4 
Computer Application 
Computer application Name of Library 
JNMC ZHCET 
Yes ^ V 
No 
The above table shows that both the library facilities with the computer 
application. 
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Internet Facility 
Table-5 
Internet Facility 
Internet facility Name of Library 
JNMC ZHCET 
Yes -/ ^ 
No 
The above table shows that both the Library provide Internet facility to their 
users. 
Number Staff 
Table-6 
Number Staff 
Name 
of 
Library 
professional Semi-
professional 
Attendant Others Total 
JNMC 02 04 06 05 17 
ZHCET 03 06 07 03 19 
The above table shows that JNMC Library have 17 total staff, out of 
which 2 professional, 4 semi professional, 6 attendant,5 others. While ZHCET 
library have 19 total staff, out of which 3 professional, 6 Semi professional, 7 
Attendant, 3 others. 
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7. Collection Development 
Table-7 
Collection Development 
Collection Name of Library 
JNMC ZHCET 
Books 50,000 1,46,527 
Periodicals 135 146,527 
E-journals 40 35 
Theses / dissertations 1090 1150 
The above table shows that Library of JNMC has 50,000 books, 135 
periodicals, approx 40 E-joumals, 1090These/dissertation. While ZHCET have 
1,46,527 books, 116 periodicals, approx 35 E-joumals, 1150These/dissertation. 
8. Build Library Collection 
Table-8 
Build Library Collection 
Category 
Name of Library 
JNMC ZHCET 
By purchase ^ -/ 
By subscription 
By gift 
The above table shows that both the Library builds their library collection by 
Purchase. 
Library Services 
Table-9 
Library Services 
Category 
Name of Library 
JNMC ZHCET 
Circulation service ^ ^ 
Reference service V >/ 
Bibliography service V V 
Inter library loan service >/ -
CAS ^ -
Book Bank ^ y 
These/ dissertation V ^ 
OPAC service V 
The above table shows that Library of JNMC provide 8 important services to 
its users such as Circulation service, Reference service, Bibliography service, Inter 
library loan service, CAS, SDI, Book Bank, These/ dissertation. While Library of 
ZHCET provide 7 important services to its users such as Circulation service. 
Reference service. Bibliography service, CAS, Book Bank, These/ dissertation, 
OPAC. 
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10. Allow users to search themselves 
Table-10 
Allow users to search themselves 
Category Name of Library 
JNMC ZHCET 
Yes V V 
No 
The above table shows that both college libraries allow their users to search 
documents by themselves. 
11. Online search service 
Table-11 
Online search service 
Category Name of Library 
JNMC ZHCET 
Yes >^  (2009) >^  (2008) 
No 
The above table shows that both college libraries facilitate with online search service. 
12. Bibliography Service 
Table-12 
Bibliography service 
Category Name of Library 
JNMC ZHCET 
On anticipation V V 
On demand 
The above table shows that both libraries provides bibliography service to their user. 
13. Satisfied with Performance of Library 
Table-13 
Satisfied with performance of library 
Category Name of Library 
JNMC ZHCET 
Yes ^ V 
No 
The above table indicates that both librarians are satisfied with performance of 
library. 
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Part II 
14. Response rate of all users 
label-1 
Response rate of all users 
Name of 
college 
Ques. Administrated Ques. Returned Ques. Analyze 
JNMC 60 55 50 
ZHCET 60 48 45 
As the above table shows, It is clear that most of the students of the JNMC 
took interest to fill the questionnaire in comparison of the ZHCET. 
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15. Frequency of Visit to the Library 
Table-2 
Frequency of visit to the library 
Category Name of Library 
JNMC ZHCET 
Daily 80% (40) 71%(32) 
Once a week 10%(5) 9%(4) 
Twice a week 0%(0) 9%(4) 
Occasionally 10%(0) 11%(5) 
Never 10%(5) 0%(0) 
Table-2 shows that 40 (80%) users of the JNMC visit library daily, 5(10%) users 
once a week visit library, 5 (10%) users visit library occasionally. While 32 (71%) 
users of ZHCET visit library daily, 4 (9%) users once a week visit library, 4 (9%) 
twice a week visit library, and 5(11%) occasionally. 
So, most of the users of both colleges visit library daily. 
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Figure 2 
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16. Purpose of the visit to the library 
TABLE-3 
Purpose of the visit to the library 
Category 
Name of Library 
JNMC ZHCET 
Borrowing and returning books 50% 
(25) 
44% 
(20) 
To keep up-date 32% 
(16) 
49% 
(22) 
Consulting e-journals 8% 
(4) 
0% 
(0) 
Others reasoan 10% 
(5) 
7% 
(3) 
Table-3 shows 25 (50%)) users of the JNMC visit library for the borrowing and 
returning of books, 20(40%) users visit for to keep update, 5 (10%) users visit for the 
other reason. While 20(44%)) users of the ZHCET visit library for the borrowing and 
returning of books, 22(49%) users visit for to keep update, 3 (?%>) users visit for other 
reason. 
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Figure 3 
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17. User's rating for the collection of library 
TABLE-4 
User's rating for the collection of library 
Category 
Name of Library 
JNMC ZHCET 
Excellent 20% 
(10) 
16% 
(7) 
Good 60% 
(30) 
73% 
(33) 
Average 20% 
(0) 
11% 
(5) 
Poor 0% 
(0) 
0% 
(0) 
Table-4 shows that 10(20%) users of the JNMC rated excellent the collection of 
the library, 30(60%) users rated good, 10(20%)) users rated average while 6(16%) 
users of the ZHCET rated excellent, 33(73%)) users rated good, and 5(11%) users 
rated average. 
So, most of the user of both college rated Library collection good. 
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18. User's view on good collection of Print and non print form 
Table-5 
User's view on good collection of Print and non print form 
Category Name of Library 
JNMC ZHCET 
Agree 66% 
(33) 
56% 
(25) 
Disagree 34% 
(17) 
44% 
(20) 
Table-5 shows that 33(66%) users of the JNMC are agree that library have good 
collection of print and non-print, and 17(34%) users disagree. While the 25(56%) 
users of ZHCET are agree on that library have good collection of print 
and20%(40) users are disagree . 
So it's clear that most of the users of both colleges are agree that library has good 
collection of print and non print collection. 
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19. Strategy for Searching the Document 
TABLE-6 
Strategy for searching the document 
Category 
Name of Library 
JNMC ZHCET 
By author 10% 
(5) 
22% 
(10) 
By subject 44% 
(22) 
40% 
(18) 
By title 36% 
(18) 
31% 
(14) 
By call number 10% 
(5) 
7% 
(3) 
Table-6 shows that out of 50 users, 5(10%) users of the JNMC search document 
hy author,22(44'yo) users search the document by subject, 18(36%) users search by 
title, and 5(10%))users search by call number. While out of 45 users, 10(22%) 
users of the ZHCET search document by author, 40(18%) users search the 
document by subject, 14(31%) users search by title, and 03(07%) users search by 
call number. 
So, most of the users of both libraries, search document by subject. 
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20. Awareness of Library Services 
TABLE-7 
Awareness of library services 
Category 
Name of Library 
JNMC ZHCET 
Circulation service 100% 
(50) 
100% 
(45) 
Reference service 64% 
(32) 
62% 
(28) 
Bibliography service 24% 
(12) 
13% 
(6) 
Newspaper service 84% 
(42) 
76% 
(34) 
CAS 76% 
(38) 
62% 
(28) 
Book Bank 100% 
(50) 
100% 
(45) 
Reprography 100% 
(50) 
67% 
(30) 
Table-6 shows that 50 out of 50(100%) users of JNMC aware of Circulation 
service, 32 (64%)) users aware of Reference service,\2(24yo) users aware of 
Bibliographic service, 42(84%) users aware of Newspaper service, 76(38%) 
aware of Current Awareness Services, 50(100%) users aware of Reprographic 
service, 50(100%) users aware of Book Bank services. While 45 out of 45(100%) 
users of JNMC aware of the Circulation service, 62 (28%) users aware of 
Reference service, 6(13%) users aware of Bibliographic service, 34(76%) users 
aware of Newspaper service, 28(62%) aware of Current Awareness Services, 
30(67%) users aware of Reprographic 5emce,45(100%)) users aware of Book 
Bank services. 
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21. Rate about the Library Service 
TABLE-8 
Rate about the library service 
Category 
Name of Library 
JNMC ZHCET 
Excellent 6% 
(3) 
5% 
(2) 
Good 64% 
(32) 
62% 
(28) 
Average 30% 
(15) 
33% 
(15) 
Poor 0% 
(0) 
0% 
(0) 
In the above table out of 50 users,3(6%) users rated excellent to the service of 
library, 34(64%) users rated good, 15(30%) users rated average. While out of 45 
users, 2(5%) users rated excellent to the service of library, 28(62%) users rated 
good, 15(33%) users rated average. 
So it clear that users of both colleges rated good to library services. 
£^a/Ss^ tj^ia^i^ ^^ t.>^i/i9xfif!e^iz/jSem^ 
Figure 8 
70% 
DJNMC 
IZHCET 
ZHCET 
Rate about the Library Service 
^^a^ tj^cm/^i^ <^ t_>%!i^ «^i5««js!fe!^ ^%^ 
22. Awareness of E-resource 
Table-9 
Awareness of e- resource 
Category Name of Library 
JNMC ZHCET 
Yes 82% 
(41) 
84% 
(38) 
No 18% 
(9) 
16% 
(7) 
The above table shows that out of 50 users, 41(82%) users av^are of e-source and 
only 9(18%) users not aware of e-source. While out of 45 users, 38(84%) users 
aware of e-resource and only 7(16%) users not aware of e-resource. 
So it is clear that most of the users of both libraries aware of e-resource. 
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23. Satisfaction with the Services 
TABLE-10 
Satisfaction with the services 
Category 
Name of Library 
JNMC ZHCET 
Circulation service 96% 
(48) 
98% 
(42) 
Reference service 38% 
(19) 
22% 
(10) 
Bibliography service 12% 
(6) 
0% 
(0) 
Newspaper service 84% 
(42) 
67% 
(30) 
CAS 80% 
(40) 
67% 
(30) 
Book Bank 82% 
(41) 
93% 
(42) 
Reprography 96% 
(48) 
89% 
(40) 
Table-10 show that 48(96%) users of JNMC satisfied with the Circulation service, 
38(19%) users satisfied with Reference service,6(12%) users satisfied with 
Bibliographic service, 42(84%) users satisfied with Newspaper service, 40(80%) 
users satisfied with Current awareness service, 20(40%) users satisfied with SDI 
service, 41 (82%) satisfied with Book Bank Services, 48(96%) users satisfied with 
Reprography service, 22. While 42(98%) users of ZHCET ^•atisfied with the 
Circulation service, 22(10%) users satisfied with Reference service, 30(67%) 
users satisfied with Newspaper service, 30(67%) users satisfied with Current 
awareness service, 42(93%) satisfied with Book Bank Service, 40(89%) users 
satisfied with Reprography service. 
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CHAPTER-6: FINDINGS, SUGGESTIONS AND CONCLUSION 
The present study examines "COLLECTION AND SERVICES OF 
JAWAHAR LAL NEHRU MEDICAL COLLEGE LIBRARY AND ZAKIR 
HUSSAIN COLLEGE OF ENGINEERING AND TECHNOLOGY 
LIBRARY, ALIGARH MUSLIM UNIVERSITY, ALIGARH: A 
COMPARATIVE STUDY". 
FINDINGS 
Part I 
1. The JNMC Library and ZHCET Library are providing almost all 
important services to their users. 
2. The JNMC Library and ZHCET Library have good collection of 
books and other reading materials. 
3. Library of JNMC and ZHCET have E-journal consortium. Library of 
JNMC have ERMED and ZHCET have INDEST E-joumal consortium. 
4. The source of finance of both Libraries is University Grant 
Commission through the Maulana Azad Library, AMU, Aligarh. 
5. Both libraries providing internet facility. 
6. Both libraries facilitated with the computer application. 
7. Both Libraries provide Internet facility to their users. 
8. Both libraries allows their users to search documents themselves. 
9. Both libraries provides bibliography service on anticipation of 
demand to their users. 
10. The study reveals that JNMC Library have 17 total staff, out of 
which 2 professional, 4 semi professional, 6 attendant,5 others. While ZHCET 
library have 19 total staff, out of which 3 professional, 6 Sami professional, 7 
Attendant, 3 others. 
11. The study reveals that Library of JNMC has 50,000 books, 135 
periodicals, approx 40 E-joumals, 1090 These/dissertation. While ZHCET have 
1,46,527 books, 116 periodicals, approx 35 E-joumals, 1150These/dissertation. 
12. Both libraries builds their library collection by Purchase. 
13. The library of JNMC provide 8 important services to its users such 
as Circulation service. Reference service, Bibliography service, Inter library loan 
service, CAS, SDI, Book Bank, These/ dissertation. While Library of ZHCET 
provide 7 important services to its users such as Circulation service. Reference 
service, Bibliography service, CAS, Book Bank, These/ dissertation, OPAC. 
Part II. 
1. The study reveals that most of the users of the both colleges visit 
library daily. 
2. The study reveals that most of the users of the both colleges Library 
visit library for the purpose of harrowing and returning books. 
3. The study reveals that most of the users of the both colleges rated 
good to the library collection. 
4. The study reveals that most of the users of the both colleges are 
agree on that library has good collection of print and non print collection. 
5. The study reveals that most of the users of the both colleges search 
document by the subject. 
6. The study clears that users of the both college rated Good to library services 
7. The study clears that most of the users aware of e-source. 
8. The study clears that most of the users of the both colleges satisfied 
with the collection and services of the Library. 
HYPOTHESES 
(1) Most of the users of JNMC and ZHCET visit the library daily. 
Table-2 reveals that 40 (80%) users of the JNMC visit library daily. While 35 
(78%) users of ZHCET visit library daily. So, Most of the user of JNMC and 
ZHCET visit library daily. So, the hypotheses is proved. 
(2) High percentages of users of JNMC and ZHCET Library are to 
visit frequently to borrowing and returning of books. 
Table-3 reveals that 25 (50%)) users of the JNMC visit library for the 
borrowing and returning of books. While 20(44%) users of the ZHCET visit 
library for the borrowing and returning of books. So, it is clear that High 
percentages of users of JNMC and ZHCET Library are visit frequently to barrow 
books and study purpose. So, the hypothesis is proved. 
(3) Large no. of the users is satisfied with the services of their 
college libraries. 
In table-8, it clears that out of 50 users, 3(6%) users rated Excellent to the 
service of library, 34(64%) users rated good, 15(30%)) users rated Average. While 
out of 45 users, 2(5%) users rated Excellent to the service of library, 28(62%) 
users rated good, 15(33%) users rated Average. So it clear that user of the both 
college rated good to library services. Thus, the hypothesis is proved. 
SUGGESTIONS 
> The JNMC and ZHCET should increase their extra modem faciHty 
according to the study of their respective field for their good competitive future. 
> JNMC library should provide OP AC system for the student. 
> The JNMC library should increase their staff member so that it can 
provide fast and sufficient services to its users in order to fulfill their requirements. 
> The important suggestion for the ZHCET library is that it should 
increase its opening and closing timing so that users can easily utilize the 
services of the library. 
> JNMC and ZHCET libraries have all the type of collection i.e. Book, 
Periodical, Journals, Newspaper, E-resources etc. But users of the both Libraries 
are not using E-resource as compared to the other collections. So, it is suggested 
that both the Libraries should publicize the E-resource for the users so that they 
can use it. 
CONCLUSION 
To conclude it can be say that most of the objectives such as most of the 
users are satisfied with the various types of the collection and services provided by 
the JNMC and ZHCET. Both College Libraries provide facilities for the related 
literature of their relative users. Overall user of both Colleges is satisfied with their 
Library Services and Collection. 
However, the Library is a place where knowledge is collected and 
communicated. In the present time a revolutionary change with the technology are 
occurred. Therefore, such Colleges of Medical and Engineering play a great role to 
find out the maximum output for the use of technology. 
The survey clearly reveals that the users of the both Library satisfied with 
the collection and Services of the Library. It also observed by that student of the 
both colleges wants some minor improvement in the library for the most 
successful utilization of Library collection and services. 
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Department of Library and Information Science 
Aligarh Muslim University 
Aligarh 
Respected Madam/Sir 
I am a student of M.L.I.Sc in the department of library and information science, Aligarh Muslir 
University, Aligarh.As a requirement for the partial fulfillment of my M.L.I.Sc. Degree, 1 am conducting i 
survey on "COLLECTION AND SERVICES OF JAWAHAR LAL NEHRU MEDICAL COLLEGI 
LIBRARY AND ZAKIR HUSSAIN COLLEGE OF ENGINEERING AND TECHNOLOG\ 
LIBRARY, ALIGARH MUSLIM UNIVERSITY,ALIGARH: A COMPARETIVE STUDY" under th« 
supervision of Dr. Naushad Ali P.M. Ex-Chairman of the department. You are kindly requested to fill up thi: 
questionnaire and give your valuable suggestions in the space provided. 
For this act to kindness I will be thankful to you. 
Yours Sincerely 
Noori Farooqui 
QUESTIONNAIRE FOR LIBRARIAN 
Note: i) Kindly put tick mark (V) at an appropriate place and fill the information in blank space. 
LIBRARY PROFILE 
I., Name of the library 
II. E-mail: 
III. Website 
IV. Year of Establishment: 
LIBRARY GOVERNANCE 
LO Does library have Library Committee? Yes [ ] No [ ] 
1.1 Please mention the position of the Librarian in the committee. 
(i) Chairman [ ] (ii) Secretary [ ] 
(iii) Others, pi. specify 
MEMEBERSHIP 
2.0 Is your library a member of any medical/engineering E-Journal consortium? 
Yes [ ] No [ ] 
If yes, then kindly specify: 
(i) Name of the consortium 
(ii)Year of joining 
(iii) Please mention the number of electronic databases subscribed by the library_ 
FINANCE 
3. What are the sources of finance of the library? 
(i) Government Grant [ ] 
(ii) University Grant Commission [ ] 
(iii) Any other source (please specify) 
4. Total Budget of library (2011-2012) 
(i) Books 
(ii) Periodicals in print form 
(iii) Periodicals in Electronic form 
(iv) Miscellaneous 
COMPUTER APPLICATION 
5. Is your library computerized? Yes [ ] No [ ] 
5.1 Is computer used for reader's services, please indicate the services being provided: 
(i) CAS 
(ii) SDI 
(iii Articles Delivery 
(iv) Databases Searches 
(v) Bibliographical 
(vi) Any other (please specify) 
5,2 Does library have Internet facility for users? Yes [ ] No [ ] 
If yes, does your library provide help in accessing the information? 
Yes [ ] No [ ] 
STAFF 
6. Please give total staff strength of the library. 
(i) No. of Professionals 
(ii) No. of Semi professionals 
(iii) Attendants 
(iv) Others 
6.1 Does library have a Book Selection Committee? 
Yes [ ] No [ ] 
If yes, please indicate the members of the committee 
(i).Managerial staff [ ] 
(ii).Administrative staff [ ] 
(iii).Librarian [ ] 
(iv).Any other(please specify) 
6.2 Does the library have any book selection policy? Yes [ ] No [ ] 
6.3 Who decides about purchase of documents? 
i. Librarian [ ] 
ii. Library Committee [ ] 
iii. Institute Head [ ] 
iv. Users Recommendation [ ] 
COLLECTION DEVELOPMENT 
7. What are the collection of your library? (as on 31*' August,2012) 
(i) Books 
(ii)Periodicals 
(iii) E-journals 
(v) Medical Databases 
(v)CD ROM databases' 
(vi)Audio-Visuals 
(vii)Theses/Dissertations 
(viii)Microfilms/Microfiches 
(ix) Any other (please specify)_ 
7.1 How do you build your library collection? 
(i) By purchase [ ] 
(ii) By subscription [ ] 
(iii) By gifts [ ] 
Any other (please specify) 
7.2 Does library have any periodicals subscription policy? Yes [ ] 
7.3 How does library acquire periodicals? 
(i) Vendors [ ] 
(ii) Publishers [ ] 
(iii) Agent of Publishers [ ] 
Any other (please specify) 
7.4 Please mention the number of newspapers being subscribed 
No[ ] 
LIBRARY SERVICES 
8. Please indicate the services provided by the library 
(i) Circulation service 
(ii) Inter Library Loan 
(iii) Reference service 
(iv) Book Bank service 
(v) Bibliographical service 
(vi) Database search services 
(vii) Current Awareness Service 
(viii) OP AC 
(ix) E-joumals 
(x) Theses/Dissertations 
(xiii) Any other, (please specify) 
REFERENCE SERVICE 
9. Does library provide following reference services? 
(i) Orientation program for the users 
(ii) Help in locating the documents 
(iii) Help in locating the information 
(v) Help in use of reference sources 
(vi) Help in the use of library catalogue 
Any Other (please specify) 
INTER-LIBRARY LOAN 
10. If library borrows documents on inter-library loan, how much days will take normally to borrow a 
document? Please mention days. 
BIBLIOGRAPHICAL SERVICE 
11. Does library provide bibliographical service? 
Yes 
(i) In anticipation [ ] 
(ii) On demand [ ] 
Any other (please specify) 
No 
[ ] 
[ ] 
CURRENT AWARNESS SERVICE 
12. Does library organize display of current documents Yes [ ] No[ ] 
SELECTIVE DISSEMINATION OF INFORMATION (SDI) 
13. Please indicate the category of users for which library provide SDI services 
(i) Undergraduate 
(ii) Postgraduate 
(iii) Research Scholar 
(iv) Faculty member 
(v) Administrative staff 
Any other (please specify) _ 
ABSRACTING SERVICE 
14. If library brings out an abstracting service, please mention: 
(i) Title : 
(ii) Year of starting : 
(iii) Periodicity : 
(iv) No. of periodicals covered 
CD-ROM SEARCH SERVICE 
15. If library provides CD-ROM Search Service, please mention year of starting 
15.1 Please mention the number of CD-ROM databases available in library collection 
16.0 Do you allow users to do searches themselves? Yes [ ] No [ ] 
If no. then who does the search? 
(i) Library Staff [ ] 
(ii) Computer Specialist [ ] 
Any other (pi. specify) 
ONLINE SEARCH SERVICE 
17. If library provides Online Search Service, please mention the year of starting 
V 17.1 Please mention the name of few good medical/engineering electronic databases and e-journals 
subscribed by the library ^ 
Databases E-Journals 
1. 1. 
2. 2. 
J . 3. 
4. 4. 
5 5 
PROBLEMS 
18. Are you satisfied with the performance of library? Yes [ ] No [ ] 
If no, describe the major problems faced by you: 
19.1 Does library take users feedback regarding collection and services? Yes [ ] No[ ] 
If yes, mention the year when last feedback was taken 
19.2 What is your future plans to improve the performance? 
t Staff 
Collection 
Services 
Thanks for the great help and kind cooperation. 
Noori farooqui 
Department of Library and Information Science 
Aligarh Muslim University 
Aligarh 
Dear friends 
I am a student of M.L.I.Sc in the department of library and information science, Aligarh Muslin 
University, Aligarh. As a requirement for the partial fulfillment of my M.L.I.Sc. degree, I am conducting i 
survey on "COLLECTION AND SERVICES OF JAWAHAR LAL NEHRU MEDICAL COLLEGE 
LIBRARY AND ZAKIR HUSSAIN COLLEGE OF ENGINEERING AND TECHNOLOGY 
LIBRARY, ALIGARH MUSLIM UNIVERSITY ALIGARH:A Comparative study" under the 
supervision of Dr. Naushad Ali P.M. ex-Chairman of the department .You are kindly requested to fill this 
questionnaire and give your suggestion in the space provided. 
For this act to kindness I will be thankful to you. 
Yours Sincerely 
Noori Farooqui 
QUESTIONNAIRE FOR USER 
Note: Please put a tick mark C^ ) in an appropriate box or fill the information in blank space. 
USER PROFILE 
Name 
Faculty 
Department 
Area of specialization 
LIBRARY VISIT 
1. How often do you visit the library? 
(i) Daily [ ] 
(ii) Once a week [ ] 
(iii) Twice a week [ ] 
(iv) Occasionally [ ] 
(v) Never [ ] 
LI What is the purpose of your visit to the library? 
(i) Borrowing and returning of reading material [ ] 
(ii) Light reading (recreation) [ ] 
(iii) To keep up to date [ ] 
(iv) Consulting e-journals [ ] 
(v) Any other (please specify) 
COLLECTION 
2.0Are you satisfied with library collection? Yes [ ] No [ ] 
2.1 Please give your opinion about library collection 
(i) Excellent [ ] 
(ii)Good [ ] 
(iii) Average [ ] 
(iv) Poor [ ] 
2.2 Do you agree that library has good collection in print and non print form? 
(i) Strongly agree [ ] (ii) Agree [ ] (iii) Disagree [ ] 
2.3 Please mention in which mode you like to see the library collection? 
(i) Print [ ] (ii) Electronic [ ] 
2.4 Which of the following document(s) do you use?(Pl. rank them 1,2,3,4. 
(i) Books [ ] 
(ii) E-Journals [ ] 
(iv) Reports [ ] 
(V) CD/DVDs [ ] 
(vi) Magazines [ ] 
(vii)Periodicals [ ] 
(viii) References Sources[ ] 
(ix) Thesis/Dissertation [ ] 
(x) Any other 
2.5 What are your strategy for searching the document? 
(i) By author [ ] (ii) By subject [ ] 
(iii) By title [ ] (iv) By call no.[ ] 
SERVICES 
3.0 Are you aware of library services mention below? 
Yes 
(i) Circulation service [ ] 
(ii) Reference service [ ] 
(iii) Bibliographical service [ ] 
(iv) Newspaper service [ ] 
(v) Abstracting service [ ] 
(vi) Indexing services [ ] 
(vii)SDl [ ] 
(viii) CAS [ ] 
(ix) Digital Collection [ ] 
(x) Reprography service [ ] 
(xi) Any other, (please specify) 
No 
3.1 Which library services you use for studies and research 
activities? 
(i) Circulation service 
(ii) Inter Library loan 
(iii) Reference service 
(iv) Book Bank service 
(v) Bibliographical service 
(iv) Database search services 
(v) Current Awareness Service 
(vi) OPAC 
(viii) E-joumals 
(x) Theses/Dissertations 
(xi) Any other, (please specify) 
3.2 How would you rate the quality of library services? 
(i) Excellent [ ] 
(ii)Good [ ] 
(iii) Average [ ] 
(iv) Poor [ ] 
E-RESOURCES 
4.0 Are you aware about e- service provided by library? Yes [ ] 
4.1 If yes, do you use e-resources service? 
Yes [ ] No[ ] 
No[ ] 
4.2 Please mention the main purpose of accessing e-resources? 
(i) For study 
• ii) For research/ Project work 
(iii) For teaching purpose 
I iv) To know current development in research area 
(v) To keep yourself up-to -date in your specialized field. 
(vi) For writing article/research paper 
(vii) For preparation of various examinations 
I viii) Any other purpose (Please specify) 
4.3 Which e-sources you usually use? 
(i)Search engine [ ] 
(ii)OPAC [ ] 
(iii)E-journals [ ] 
(iv)E-book [ ] 
4.4 Which methods do you use for reading full text articles? 
(!) On the Computer screen [ ] 
(ii) Print out on the paper [ ] 
(iii) Any other purpose (Please specify) 
4.5 Please mention the names of few electronic databases, e-journals subscribed by the library 
Databases E-Joumals 
1. 1. 
2. 2. 
3. 3. 
4. 4. 
5 5 
Satisfaction 
5. Are you satisfied with library working hours? Yes [ ] No[ ] 
5.\ Are you satisfied with the services available in your college library 
Yes No If no please specify 
(i) Circulation service 
(ii) Reference service 
(iii) Bibliographical service 
(iv) News paper service 
(v) Abstracting service 
(vi) Indexing services 
(vii)SDI 
(viii) CAS 
(ix) Digital Collection 
(x) Reprography service 
(xi) E-books 
(xii) Translation Service 
(xiii) Book Bank Service [ | 
SL'GGESTION FOR IMPRVOMENT 
6. Please give suggestions for improvement: 
(i).Collection 
(ii).Services 
Anyother_ 
Thanks for your precious time and completing this questionnaire. 
